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Southern Electricity Supply Company of Orissa Limited. \/
Corporate Office: Courtpeta, Berhampur, Ganjam - 760004, Orissa
Phone: 095-680-221 7642, Fax: 095-680-220 2261
E-mail: southco_berhampur@rediffmail.com,Web site:

Ref: ?577 Dale: /(f . ';Z - 08/
To.
The Secretary,

OERC, Bidyut Nivamak Bhawan,
Unit-VIII, Bhubaneswar

Sub: Submission of vearly Report of Guaranteed Standard of performance
(Schedgle—l) and overall Standard of performance Schedule-1I) for the vear
2007-08. i

Ref: Your office L. No:OERC/Engg-14/2005 (Vil-IV) 1354 Dt: 21 06 .08
Sir.
In inviting reference to the subject cited above, the vearlv Report of Guaranteed

Standard of Performance (Schedule-1} and overall standard of performance Schedule-H

for the vear 2007-08 are submitted herewith for your kind information

Enclosed. 1. Schedule-I for the F Y 2007-08
2. Schedule-II for the F Y 2007-08

Thanking You

Yours fai(hf;l'l\}»/

Dv. General Manager (Comm.)
Southco, Berhampur

Registered Office: 123, Sector- A, Zone-A, Mancheswar Ind. Est., Bhubaneswar - 751010
Phone: 095-674-258 6344/2728 Fax: 095-674-258 6343. - 174 -
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BEFORE THE ORISSA ELECTRICITY REGULATORY COMMISSION,
BIDYUT NIYAMAK BHAWAN, KALYANI COMPLEX, UNIT-VII],
BHUBANESWAR

IN THE MATTER OF
Publication of Annual achievement by SOUTHCO of Guaranteed

Performance and over all performance for the Year 2007-08.
and

IN THE MATTER OF
Lettef no. OERC/Engg.;14/2005(Vol-1V)/1354 dt.21.06.2008 of Hon’ble

OERC.
And

IN THE MATTER OF
Southern Electricity Supply Company of Orissa Limited (SOUTHCO)

Regd. Office Plot No. 123,Sector-A,Zone-A ,Mancheswar Industrial Estate,

Bhubaneswar.

MOST RESPECTFULLY SHEWETH:

1. The Petitioner is a Distribution Company in the State of Orissa registered under the
provisions of the Companies Act, 1956 and is inter alia a Distribution and Retail Supply

Licensee in the Southern part in the State of Orissa.

2. That, the information sought for vide Letter no. OERC/Engg.-14/2005 (Vol -1V)/1354
dt.21.06.2008 of Hon'ble OERC regarding Annual Guaranteed and over all Standard of

performance for the year 2007-08 in the prescribed format is attached as Annexure-1.

PRAYER

In view of the above, SOUTHCO humbly submits before the Hon’ble Commission that the

dealy in submission of the above information may kindly be condoned.

By the Applicant
Through its DGM(Commerce)
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FOR THE YEAR 2007
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QUARANTEED STANDARDY OF PEAFQRMANCE { SCHEDULE - I}

FOR THE YEAR 7007.0
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(OERC GUIDELINE/PART B/SECTION II)
¢ OVERALL STANDARD OF PERFORMANCE (SCHEDULE-II)
NAME OF THE LICENSEE - SOUTHCO
FOR THE YEAR 2007-08

No.of No.of
SL.No | tem of OERC il Per st d s plai complaint %of Remark
ived m ac
time.
SOUTHCO TOTAL
Normal fuse off : -Licensee shall maintain the
fuse off cail rectified with in
1
a)6 hours in Urban areas 90% of cases 75354 75075 100%
b)24 hours in Rural areas 90 of cases 76202 75790 99%
Line breakdown - The Licensee ‘shall ensure
restoration within ' N
2 a)12 hours in Urban areas 95% 4214 4200 100%
b)24 hours in Rural areas 95% 7485 7467 100%
Replacement of Distribution transformer
> la)Town/City - 24 hours 95% 288 ¥ 286 992,
b ) Rural - 48 hours 95% 806 757 94%
4 |Schedule Outage (As per 1.5 of Schedule 1) 90%
5 (A Total no of interupption each lasting more than
) sminutes faced by 1KW connected load
® Total no of interupption each lasting less than Enclosed Format
Sminutes faced by 1KW connected load
c Total duration of interupption in minutes each
©) 1KW connected load
6 Licensee shall active of normal frequency -3
Licensee shall ensure voltage unbalance at point
of commencement of supply
7 |EHT. ... .(+10t0-12%) 3%
HT ... ...(+6t0 -9%) 3%
LT {46) 3%
8 Licensee shall rectify Street light points with in 6 90%% 166 157
hours. 95%
Licensee shall prepare the Bills not more than N
9 mistakes 0.1% 7561 7393
. 2%
Faulty meters:-Maintain the % of defective meters o Working Meters
10 to the total working of meters 3% 522781 487332 7% 93%
Fatal Human - 16 16
The licensee shalf endeavor to minimize electrical "
laccidents in the distribution system. increase or Fatal Antmal 10 40
11 [decease in number of electrical accidents Noa fatal H |
compared over a period of time will be an indicator| on 6 16
of the licensee performance
Non fatal Arimal 0 0
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SOUTHCO
SAIFI, SAIDI, MAIFI FOR THE YEAR 2007-08
SAIF! Ai x Ni/Nt 46 Nos./KW
1st Qr 04 to 06 of 2007 SAIDI Bi x Ni/Nt 1569 Minutes/KW
MAIF! Ci x NifNt 32 Nos./KW
) . n
SAIFI Ai x NifNt 43 Nos./KW
2nd Qr 07 to 09 of T
2007 SAIDI Bi x Ni/Nt 1502 , Minutes’kw
MAIFI Ci x Ni/Nt 30 Nos./KW
SAIFI Ai x NifNt 39 Nos./KW
3rd Qr 07 to 09 of 2007, SAIDI Bi x Ni/Nt 1208 Minutes/KW
MAIFI Ci x Ni/Nt 26 Nos /KW
SAIFI Ai x NifNt 32 Nos./KW
4th Qr 07°to 09 of SAIDI Bi x Ni/Nt 1299 Minutes/KW
2007
MAIF] Ci x Ni/Nt 21 Nos./KW
SAIFI Ai x Ni/Nt 160 Nos./KW
for the year 2007-08 SAIDI Bi x Ni/Nt 5578 Minutes/KW
MAIFI Ci x Ni/Nt 109 Nos./KW
VIS
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BEFORE THE ORISSA ELECTRICITY REGULATORY COMMISSION,
BIDYUT NIYAMAK BHAWAN, KALYANI COMPLEX, UNIT-VIII,
BHUBANESWAR

IN THE MATTER OF
Publication of Annual achievement by SOUTHCO of Guaranteed

Pérformance and over all performance for the Year 2007-0%.
1

*and
IN THE MATTER OF
Letter no. OERC/Engg.-14/2005(Vol-IV)/1354 dt.21.06.2008 of Hon'ble
OERC.
And ’

IN THE MATTER OF
Southern Electricity Supply Company of Orissa Limited (SOUTHCO)

Regd. Office Plot No. 123,Sector-A,Zone-A Mancheswar Industrial Estate,

Bhubaneswar.

Affidavit verifying the submission on behalf of Applicant SOUTHCO

I, Sti Suresh Kumar Choudhury, Son of Late Sri Raghnath Choudhury, aged about 53
years, residing at Courtpeta, Berhampur do hereby solemnly affirm and state as tollows:

[ am the DGM (Commerce) of the Southern Electricity Supply Company of Orissa
Limited (SOUTHCO), Berhampur, and the licensee in the above matter; [ am competent to make
this affidavit.

The statements made above and annexures attached are true to the best of my

TN A Thhowledge and the statements made are based on information and records and 1 believe them

to be true.
PR c‘««JL/
Y=Y
- 3503 Blace: DEPONENT
Date: : DGM(Commerce)
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